REGIONAL INSTITUTE OF EDUCATION (NCERT). AJMER
NOTICE INVITING SEALED ENVELOPE BIDS
FOR
COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT FOR WATER
PURIFICATION SYSTEMS & WATER COOLERS

BID END DATE — 17.08.2026 UPTO 05.00 PM
BID OPENING DATE — 18.08.2026 AT 10.30 AM

The Regional Institute of Education (NCERT). Ajmer invites hids for "Comprehensive  Anmil
Maintenance Contract (CAMC) for Water Puri cation Swsrems & Water Coolers including MNon- Electric
Water Purifiers (Moen-branded) installed in the Regional Institute of Education (NCERT). Captain D P
Choudhary Marg, Pushkar Road. Ajmer. from the reputed and experienced agencies/authorized service
providers dealing in concerned iems.

Bids are to be submitted in sealed envelape latest by 17.08.2026 {up to 05.00 pm) 1o * Administrative
Officer, Regienal Institute of Education { NCERT), Captain D. P. Choudhary Marg. Pushkar Road, Ajmer-
305004 Bath the technical and financial bids will be placed in separale envelopes and  sealed
praperly, Both these sealed envelopes shall be put ina larger envelope by inscribing on the top "Tender
for Water Purifier and Water Cooler”, The lasger envelope shall afso be properly sealed

MINIMUM ELIGIBILITY CRITERIA:

i The agency/vendor should have authorized cortificate from any of the company i.e.Eurcka Farbs, Blue
Star, TATA, Kent or equivalent | for the water purifiers and water coolers for repair and 1o 1ake CAMC
of these machines.

e The mte is 10 be quoted for a period of one NEar,

ii. Fiem should have minimum two vears of work experience for the same type of work in any Central /
State Govt, Office/ABs/Bank/PAC or any organized private Company having business in more than
[wir siaies.

v Annual Average tumover for last two F.Y e 2024-25 & 2025.26 should be minimum Rs, 2,00,0004/-
(R Two Lacanly ),

I SCOPE OF WORK AND SITE CONDITIONS:

i The scope of work includes to check fhe performance of Water Purifier Systems and Water Coolers
amd cubmit a repont after every Mandatory menthly site visit, It includes unit check-up and pencral
cleaning, chemical cleaning of carindge, iF required, replacement of membrane, s per the requirement
during the period under CAMC period,

il, In case of any complaintrequirement/breakdown/fauki in any equipment, the firm has 1o attend 1he
Fault within 12 hours of reporting on phane/Whats App/ Email etc. failing which it will invite the
penalty as follows:

@ Attending to complaint between 12 hours — 48 hours chigys of intimation- Rs, 2004 per day
b, Attending 1o complaim between 2 days o 3 days of intimation- Rs. 500/ per day
. Atending 1o complaing bevond 5 days - Rs_ 1000/ per day




Nater No penalny shall be imposed if the complain is prompti attended within 12 foties from the
cinferinne of comnplaing

i, The CAMC s for preventive as well ws for break down maintenance and includes repair and
replacement of the fallowing parts free of charge during the CAMC period: -

Wi,

a1 All Kinds of Filters

by Pre-filler candle

¢ Compressor

dy Thermostat

g}  Transfoomes

1 Relay

gl Carbon

hy Worn ow parts, et

i1 Membrane

i1 Anti-Scaling chemical and other such consumables for proper functioning of the Water Purifier
and Water Cooler Bystems,

k) Printed Circuit Board (PCH)

Iy Amy other part as per requirement of the equipiments.

Free replacement of all consumables such us cartridges, candles. post carbons. membranes. are

mandatory over in a vear during the conteact peried or a5 and when reguired to get the desired water

guality

Repair of the electrical/elecironic/mechanical pans of the Water Purifiers and Water Coolers

including replacement of any ather parts and rewinding as and when required.

Oinly genuing accessories shall be used for replacement during the repair.

3. TERMS AND CONDITIONS OF THE CONTRACT

3

The Institute reserves the right to aceept or reject any or ull bids withoul assigning any reasons.

Sinimum twebve visits are mandatory during the contract period of one year, and additional visit
as and when required without any additional cost.

Farnest Money Deposit: The bidder shall deposit an amount of Rs. 5,0000- (in the form of DD}
35 Eamest Money Deposit {EMD) in favour of the Principal, Regional Institute of Education Ajmer
withaut which the bid will nat be aceepted, The EMD will not carry any. inferest EMD of
rstccesshil Bidders will be refunded afier finalization of the bid. The EMIY may be deposited in
the form of Account Payee Demand Dwaft, Fixed Deposit Receipt, Banker's Cheque of RBank
Guarantee [including e-Bank Guarantee] from any of the MNationalize Banks. The EMD will remain
valid for o period of sixty days beyond the final bid vahidity period, The bidder seeking EMED
sxemption, must submit the valid supponing document for the relevant category with the bid. The
EMD document should reach in original 1o The Administrative Officer, Regional Institae of
Edueation, Capt, D.P, Choudhary Marg, Ajmer-305004 (Rajasthan) within 7 days from the
suhmizcion of hid. The EMD shall be submitied along with the technical bid only.

Performance Securlty Deposit: A Performance Security Depozit of an amount equivalent 10 5%
af the value of the contract shall be deposited by the suceessful bidder at the time of offer of the
conract. Work ordar shall be issued after receipt of Performance Security Deposit by the Irstitume:
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In case the bidder fails to deposit the Performance Security Deposit within 13 days from the date
of offer of work, the Regional [nstitue of Education reserves the right 1o cancel the offer forsthwith
without any fisther notice to the firm.

Perforimance Secunty Deposit may be fumished in the form of Accoumn Pavee Demand Druft.
Fixed Deposit Receipl from a Commercial bank, Bank Guarantes [including e-Bank Guaranize|
from a Commercial bank, Performance Secunty shall remain valid for a period of sixty days
beyond the date of completion of all contractual ehligations of the supplier including warranty
obligaticns. Eamest Maoney Deposit shall be refunded to the suceessful bidder on receipt of the
Performance Secunty Deposit,

Yendors are requested 1o quote their most competitive raies a3 per the schedule of items given al
Annexure-A (for Water Parifiers) and Annexure-B (for Water Cooler).

The rate for CAMC must be stated for each item separately. Offer will be issued 10 the firm which
shall submit the Lowest (L-1) rates in totality, combined for both Water Purifies and Water Coaler,

Rates should be inclusive of all services and charges viz leviable sovi. 1axes and free services,
visit charges and replacement of all components as and when required Lo maintain the quality of
drinking water ps per Indian standards.

The validity of the bid shall be 120 days from the last date of the submission of bid.

Before quoting the rates, the bidder may visit the site 1 inspect the wovking conditions of existing
Water Purifiers / Coolers Svitem mastalled in the Institute,

The bidders shall not include any conditional clause in their bids. In case, any conditions are
included in their bids, the same may not be taken into consideration, The offers in such cases dre
liakle 1w be rejected. Clarification; it any, can be obtained in writing from the Administrative
Officer, Regional Institute of Education, Ajmer before the last date of submission of the bids,

Incomplete and wnsigned bids are lable to be rejected.

The puthorised service engineer/representative of the firm shall conduct a monthly mandatony visit
to check that all the Water Purifier ¢ Coolers Systems under CAMC are working properly. At the
end of the period of CAMC, all the machines wnder CAMC will be handed over as functional
machine along with a report on Water Chiality Analysis of the last month of the CAMC

The Registration Number of the firm along with GST Mo, allotted by the GST Authotities should
be enclosed with the bid,

I'he contractor has to maintain a register for the perindical inspections, which have 1o be signed by
the representative of the Regional Institute of Education. Ajmer as a token of official record. The
contractor should depute only Gualified/experienced technicians for carmying oul the preventive
mnintenance and repair work.

The CAMC shall initially be for o period of one yvear and the Regional [nstinme of Education,
Ajmer reserves the right o extend the CAMC for anciher two years on vearly basis based on



satisfictory performance. on the same terms and conditions. depending on the services rendered
by the contractor,

The CAMC shall be in foree for the period of one vear from the dime of award of work

306 I the tenderer fails to undertake the job satisfactorily at any peniod of time or withdeaws his
services permanently or does nod attend the <ervice e CAMC for more than three conseculive
weeks, the Regional Inatiture of Education, Ajmer has every nght to cancel the contract and foefein
the Performance Security Deposit without assigning any reason whatsodver

317 It will be the responsibility of the successfil bidder 1o aubmit the treated water test report from ary
repied laboratory for all the Water Purifier and Water Cooler Svstems on quarterly bagis without
il

318 The Instituie may also get the sreaied water test done through government/reputed laboratories.
and in case of any discrepanties found in the quality of water, the same will be reported 10 the firm
for immediate rectification. Any lapse or false representation will attract penalty cause.

319 The CAMC of equipment should be done as per schedule failing which the Regional Institute ol
Education. Ajmer reserves the right 1o service the machine by any other service provider and the
eost, if any, in swch cases will be recovered from the Performance Security Deposit of the bidder.

320 The bidder must have an office in Bapasthan, préferably in Ajmer,
121 Jurisdiction for any kind of dispute will be Ajmer.
4. TENDER OPENING AND EVALUATION

The bids shall be opened on 18082026 a1 10,30 AM in the Institute. Bidders may aend the same. The
Fimancial bids of only those bidders will be opencd whe have qualified in the Technical Bids, and will be
evaluated as per para 3.3,

5. FAYMENT TERMS & CONDITIONS

5.1, There is no provision for making advance pavment to the firm. Payment will be made against bills on
monthly basis afier smisfaciory services 1o be cenified by the Service Engineer concerned and
submission of water test report of reputed lab &5 per direction of the Institute.

3.2 Mo extra charges will be paid e, aveling charges, meeting charges, any ather charges for CAMC and
related services

Addministeative CMTicer

Cheek List of documents o be submitted mandatorily along with the bid for the Comprehensive

Annual Maintenanee Contrael for Water Purification Svsfems

l. Two vears of working experience certificate in CAMC of Water Purifier systems and Water
Cooler, Le, 2024-25 & J025-26,



Ll
v

L

Copy of valid GSTIN of the firm.

Copy of valid registration of the firm_

Authori zation certificate for CAMC of Water-purifiers and Water coolers as per demanded in
tender document,

Address prool of the ofTice, as stated in clavse 3,20 of this tender Docurent,

Copy of balance sheet centified by a registersd Chartered Aceountant along with Annual dverage
LurnoweT,



DETAILS OF WATER PURIFICATION SYSTEM AT THE

REGIONAL INSTITUE OF EDUCATION, (NCERT) AJMER

Annexure 4"
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| ORI T UTETE HER Agua Guard Single Candle {Non Electric) | 2024
T RTHITE TETE W Adqua Guard Single Caindle {Non Eleciric) | 2024
TR B e B Aqua Ciyard Single Candle (Non Electric) | 2024
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DETAILS OF WATER COOLER AT

Annexpre “RB”

REGIONAL INSTITUTE OF EDUCATION, (NCERT) AIMER

Sl Make/Maodel & Date of
Place
No. [ _ capacity Purchase
I:;I: fromt ol Ko mo, i e SiE
College —n y
: Building Ir:, '1"|"“ b Rxiomm Voltas 2005-06
First flaor Volias s
| Staft Room Hlue Saar k18
Ciround flooe Giujral iR
2 s Greund Floor : Gouijral 29
First Flosr Grujral 20kl
Technical Block Givjral 019
Mear Lunch Room Ciugral el 1] £
3 Primary ; Yoltas {(WC PCSN1EDN UL
Near Sieps P RORT R.22) Az
- Woalias {WC PCISNE0N e,
i Pri Primary ol f 2, _P-PORT R.12) e
g Voltas (WE PCEIN50N A
First Floor PFORT R.IT) 2022
i g Volus (WC PCIED 50N AR
Girounid F Lo B PPORT R.22) 20232
Ground Floor Ciujral 2014
. Voltas (WC PCISOVE30N P
‘ o e First Floar PFORT R.22) 2022
: camiatt Elosl F— ] = ORL .2 -
ENR Violins { 1300 1556-FRI-H2 3~ annd
First Floo | (0096 202
| Second Floor ~ dGujral 2019
: Volias ( 150/ SM-FRi-H23- anad
Sacond Floor 0006
Ground Floor __Blue Star 2014
i Tilak Hostel Firs1 Floor | Blue Star 2018
| Drming Hall Volas 2005-06
Woltas {WIC PICTS0/ LSO =
2022
7 Fana Pratap _GT!“:IEI s PPORT R.21)
Hastel Miew Wing Gujral 2019
i First Flaor Valtas 2022
Ciroumnd Floor Valtas 201
8 Shivaji Hoatel | New Wing = |IE Gujral 29
| First Floor Gujral Mg
I . T. £ E h
Ground Floor N % 3022
g Ranjeet Hostel ol 1“’5!,{.':;} 150N
T ‘wltas S150M 3%
First Floor ] PPORT R22 2
= I wolis (V30050 FRE-H23- o
2024
1M Laxeubai Hostel g . 1000
Grownd Floor | W altns M3




Voltas {EHVIEM-FR1-H23-

Il A bly Hall : -|
sszibly Ha 100096} N |
, Woltas { | 500F 5 M- FRe- H23- I
i SWOC O
ML 100096 24
Valtas (150715 M-FRI-H23- 1
1 y
I May pround | D009) 24 |
14 [Mspensary Crujral i 2019
| Volias (WC PC1S0 50N :
15 b )
E-thrary P PORTE R.22) s ‘
I Canteen Citral 2019 |




Appendix-'C'
FORMAT TO BE SUBMITTED BY THE BIDDER ALONGWITH NECESSARY
INFORMATION/DOCUMENTS

(TECHNICAL BID)
ﬁ‘; Deseription To be filled by the bidder PREE

[ Mame of the Firm:

E_1

Address of the Finm:

Mature of business:
.1 Proprieton/ Com pany/FirmHLIG
onher (specify)

4. Regizgration Mo, of Firo:

Official Telephone™Maob. Mo,
Email sl Aiddress fior
communication of the bidder ;
GST Registration Number:

1

6. (alongw ith copy)
7 PaN Card No, of Firm;
" | {alongwith copy)

Mame of Propnetor /
8. Autherized Person:
Aalongwith authorization letter)

g Comiact M. |

[0 | Email 15

I Annual  Tumover Tor fast  bwo

fimancial vears 2024-258 2025-26

Work Experience Certificates of

last Two vedrs;

Undertaking that Mo

13 emploveesielatives are empioyed

in RIE, Ajmer { Appendix-"E'}: :
| Bid Security detals (Please atach

I"1l 1 F..h 4 ., I
| Photocopy )

L the undersigned. herehy certife that all the duformation and documents submitted along with thiz hid are irue and
earrecl fo e Bost af s knowledpe ana belief

Signature of the Bidder with Seal
P o e AR il




Annexure *17
FORMAT TO BE SUBMITTED BY THE BIDDER
FINAN 11
- Bags queted for Comprehensive Annual Mainfenance CAMC Water Purification
51»-3 ns of Eureka Forbes Make and also Noo- I ‘legtric E:aqg[ Purifier (3 siage. Non -branded)

Ned ggional [nsfitut ifucatio i
SL | Make/Model ‘Date of | Unit | Rate(Rs.) per annum
No. | . Purchase exclusive of GST
| Eureka Forbs (Classic)  DrAqua | 2019 I )
| | Guwd ) el
& Exreka Forbs Aqua Guard s000F 2024 I
3 Water Purifier Svstem-Non Electric 3 | 2004 I
Stages Non-Branded
Eureka Forbs (Classic)  Dr.Aqua | 2019 [ 1
Ciuarsl
Ewreka Forbs (Classic)  DrAgua | 2009 |
Guard . ;
4 Agqua Guard Single Capdle (Non | 2024 |
Electric)
Eurekn Forbs (Classic) D Agqua | 2019 I
Ciuard )
Eurcka Forbs (Classic) DrAgus | 2005 I
Cruand
Aqua Guard Single Candle (Non | 2024 i
| Electric)
Agua Cuard Single Candle (Non | 2024 [ =
Elactric)
Eurkn Forbs Acqua Guard 800 3F 24 |
5 Euwreka Forbs Aqua Guard M 2005 I
Eureka Forbs (Chssic) DrAqua | 2010 I
Ciumird
| Eurka Forbs Aqua Guard 100 DF 2024 |
6 | Eureka Forbs Adua Guard 30 20 1
Ewreka  Forbs  (Classic) DvoAqua | 2019 i
Guard
Eureka Forbs Aqua Gasd 200 20035 I
7 Eurcka Forbs (Clssic) DrAqua | 2009 1
Ciuard :
- Eureka Forbs Agua Guard 6000DF 2024 I
8 Eurekn Forbs Aqua Guard 6001317 2024 | i
Water Purifier Systeim-MNon Electric 1 | 2074 1
| SlapesNon-Branded
_ Eurekn Forbs Aqua Guard 600DF | 2024 L
9 Water Purifier System-Non Flectric 3 | 2024 I
Srages Non-Branded
110k Water Purifier Svstemi-Mon Electric 1 | 2024 1
StagesNon-Branded 4
B Water Purifier System-Non Eleetric 3 | 2024 i
Sliges™on- Branded




|2 Water Purifier Syvstem-MNon Electne 5 | 2024 1
Singes Mon-Branded ity o
13 Eurgka Forbs {Classic)  DroAgua | 2024 1
Ciuard
|4 Agun Freslk  MWon Electne 3 200% I
Stages M on. Branded m & |
|3 Eurekn Forbs (Classic]  DroAgqua | 3019 I
Ciuard
|6 | Furcks Forbs (Classic) DrAgqua | 2004 |
Ciuard
17 Eurekn Forbs (Classic)  Drdgua | 2009 |
Ciuard
LK Warer Purifier Svstem=Non Glecirie 1 | 2024 I
Etapes Mon-Branded
19 Agua Cuard Single Candle (MNon | 2024 I |
Eleciric) e
Aqua Guard Single Candle (Noa | 2034 I .
Eleciric)
Agun Ciuard  Single Candle (Men | 2024 I
Elestric) i W
Agun Guard Single Candle {Mom 24 |
Electric]
Aqua Guard Single Candle {Mon | 2024 1
Electric) =
Agua Cuard Single Candle [Non | 2024 I
Electri]
_Aqua Guned Eurekn Forbes 600 DF | 2024 '
Aqua Guard Eurekn Forbes 600 DF | 2024 En=s
i Total | 43 K]

B, Rates quated for Co

witfigrus brands
’ Unit = Rate (Rs.)
Sl Make/Model & Date of pPEr annum
Place :
No. capacity Purchase exclusive of
GST
li llﬂ1| of Rooim Bluc Star 2018 1
Colkge Ilm i 3 = |
g |t ot Voline 2002
Ream ne. 11
| Firat floor Voltis 2003 |
StafT Reom Blus Star 2018 |
| Ciround {loes Crinjral 2019 |
= DMS Ground Fleor | Gojml | 2019 I
- i First Floor Gujral | 2019 ]
i 1
| Eﬁ:::“1 Gujral 2019
4 ) Mear  Lunch . 1
K] Caajral 200
Primary Ruom ;'ffh ol




Vaoltas (W PCIS0/ 3

Mear Steps P PORT R 23 022
Gromd Floor Saltas (WO PCIS00 50N 2043 |
Vo PPFORET B33
A | el Beiimay Vot (WC PC 1501508 | |
' H i I o
First Flaor PPORT R12) 2023
: Wobtas W TS0 150N |
Cirvtned Floor F.PORT R.23) Haa
| Ground Floor Ciegral BT [
R Voltas (W PCT50/ 150N i
% Saraswali First Floor P.PORT R.27) i3
. Hestel o Voltas (1501 5M-FRi1- . [ 1
First Floor  H23.10009%) 2024
| Second Floor  Giujral - nin I
y e Voltas (15001 350-FRI- ; 1
Soecond Floom H23-1(096] 24
Liroaind Floor Bl S1ar 2018 I
i liluk Hostel | First Floor Blue Star eli P E I
Dining Hall Walias 2005 [
Vohas (WO PCISH 130N 1
; Wana Prsiag Crround Floor P.PORT R 273 322
Histe| Mew Wing Gujral L |
First Floor Viohas 3023 i
A Giround Floor Valtas 2005 I
i Shifunll Mew Wing Ciujrnl 2000
Hostel e [ L L L 2018 |
First Floor Chujral nin [
3 ) Volins WO L5000 80N I
, Rt Crround Floo PRORT R.22} M2
Haostel EETRE Valts (WC PC150/E 50N
First Floor P.PORT R.22) 2023 I
: 2 Vidias 150/ 1 3M-FRe- I
" Lasmibai | First Floor H23-100096) 2024
Hostel . .
Circtind Floor YVakas M5 I
n Ay Wolis | 3N TEM-FRI- A I
Hial _ H23-10009%) i
. Violtas {150/ 150 -FR1- |
12 fut
- Ciffece H23-10009%) 2024
_ Valtas (150/15M.FRy- |
13 P
Gy ground H23- 100096 ) i
14 Dispensary Ciagral 201 I
5 Ll Valus (W PC1A0/1 50N 2077 |
o PPORT R.22) e
16 {anieen Ciujral 2075 |
Taotal a7

Signature of the bidder with duie




LNDERTAKING

|/'We hereby undertake that the undersigned has no dependent/relative employed

Appendix-"E'

in RIE Ajmer. In case

any such information of wilful nepression of facts comes to the notice of the RIE, Ajmer, the bid/contract

of the undersigned is liable to be cancelled by the RIE Authority at any stage.

Signature of the Bidder with Seal

[T | R




